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Disclosures

 Co-founder of Diversify Dietetics 

+
Session Objectives

 Define the difference between cultural competency and structural competency.

 Describe barriers to effective counseling and assessment of patients and clients of 
different cultures.

 Identify resources to assist in tailoring counseling and communications for diverse 
audiences. 
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Younger generations are more diverse

+
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Patients, clients and students are 
consumers of our services as nutrition 

professionals. 

+
Buying power of Hispanic consumers will increase 
dramatically from 1999-2020
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Reasons for distrust of healthcare providers
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Providers of color are more likely to…

 Practice in underserved 
areas with larger racial and 
ethnic minority populations.

 Serve patients of color who 
are uninsured or 
underinsured.

Castillo, 2011

+
Consumers make the choice…
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Dietetics Programs Enrollment trends by 
race/ethnic origin

+
Dietetics Programs Enrollment trends by 
race/ethnic origin

+

ALL nutrition and dietetics students, 
interns and professionals need to provide 
high-quality, culturally sensitive, equitable 

care to our increasingly diverse 
communities. 
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How is our profession preparing?

2017 ACEND Accreditation Standards

KRDN 2.6 Demonstrate an understanding of cultural competence/sensitivity

CRDN 2.11Show cultural competence/sensitivity in interactions with clients, colleagues, 
and staff

CRDN 3.5 Develop nutrition education materials that are culturally and age appropriate 

CRND 3.10 Develop and evaluate recipes, formulas and menus for acceptability and 
affordability that accommodate the cultural diversity and health needs of  
various populations, groups and individuals 

+
Cultural Competency Defined

“an easily demonstrable mastery of a finite body of knowledge, an 
endpoint evidenced largely by comparative quantitative assessments 

(i.e., MCATs, pre- and post exams, board certification exams)

Tervalon, 1998

+
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The Danger of the Single Story

+
Cultural Humility…

 Fosters lifelong learning

 Reduces the false sense of 
security of one’s training 
and experiences 

+
Expand your practice to include structural 
competency

“…trained ability to discern how a host of issues defined 
clinically as symptoms, attitudes, or diseases (e.g., depression, 
hypertension, obesity, smoking, medication “non-compliance”, 

trauma, psychosis) also represent the downstream implications of 
a number of upstream decisions about such matters as health 
care and food delivery systems, zoning laws, urban and rural 

infrastructures, medicalization, or even about the very definitions 
of illness and health.”

Metzl, 2014
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Structural Competency

“I received a diagnosis of high blood pressure as a first-year medical 
student, and although I knew perfectly well that I needed to change my 

high-salt, high-fat diet, I just couldn’t do it. Of course, it was hard to give up 
what was familiar and enjoyable. But an equally important part was my 
resistance to assimilating and adopting behaviors that I associated with 

well-to-do whites — eating salads and drinking fruit smoothies, for 
example — even though I knew that this defiance was ultimately self-

defeating.”

- Dr. Damon Tweedy quoted in the New York Times article “The Case for Black 
Doctors”

+
For food bloggers…

Source: qz.com 

+
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For educators…

+
Unconscious Bias

The bias in judgment and/or behavior that results from subtle cognitive processes 
(e.g., implicit attitudes and implicit stereotypes) that often operate at a level below 
conscious awareness and without intentional control.

We ALL have unconscious biases.

+
Unconscious Bias
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Small Group Exercise

+
Keep learning…

 Read and watch documentaries

 Eat at authentic restaurants

 Avoid lumping together ethnic groups

 Ask, ask, and ask again. Our clients/patients/students are the experts of 
themselves. 

+
Strategies to reduce bias

 Become aware of our own biases

 Respect the tremendous power of unconscious bias

 See people as individuals

 Increase opportunities for contact with individuals from other groups
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There were never in the world two opinions alike, no more than 
two hairs or two grains; the most universal quality is diversity.

~ Michel de Montaigne

+
A few resources

 Project Implicit

 Invisible Knapsack

 Structural Competency

 DHHS Guide to Providing Effective Communication and Language Assistance 
Services

 The Danger of a Single Story

 White Fragility
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